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<» Bold Profile

Motivated communications studies major at James Madison University with a sales
and strategic planning background. Successfully developed and implemented sales
strategies that enhanced team performance.

e Microsoft Word ¢ Guest Services

e Cash register ¢ Retail

e Good communication e Creative

e Great time management ¢ Well organized

e Able to work with others e  Work ethic and integrity

e Time management skills e Team collaboration

CASHIER 01/2023 to CURRENT

Festival Dining Hall JMU | Harrisonburg, VA

e  Cash register

e Customer Service

e  Greeted customers entering store and responded promptly to customer needs.
SALES ASSOCIATE 06/2022 to 01/2025

TJX Companies

Customer service

Online returns

Opening accounts

Handled cash transactions efficiently while adhering to company cash handling
policies, ensuring accuracy in all financial exchanges.

SUMMER SALES INTERN 05/2024 to 08/2024

Nova Business Center | Tysons Corner, VA

Customer service

Direct Marketing

Face-to-face Sales

Business-to-business Sales

Managed multiple tasks simultaneously while maintaining attention to detail and
meeting deadlines, ensuring a smooth sales process for all parties involved.
SALES ASSOCIATE 06/2020 to 01/2022

Macy's | Manassas, VA

Customer service

Online returns

Opening accounts

Handled cash transactions efficiently while adhering to company cash handling
policies, ensuring accuracy in all financial exchanges.

Bachelor of Science | Communication studies EXPECTED IN 12/2025
James Madison University, Harrisonburg, VA
e  Expected Graduation: December,2025 with. a BS in Communication studies

Volunteered at Prince William Medical Center Volunteered at Library Solved an
ongoing Solar farm issue in Computer Information systems class Volunteered in
Bristow dentist office

e Business Analytics
e  Computer Information Systems
e  Micro and Macroeconomics


https://bold.pro/my/rahul-jagtiani/786r

